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When the customer cost is high, the price of serving them is so high that it interferes with the set profit margin and does not lead to profitability. When there are such customers, it would be essential to fire them since the business aims to make a profit. When one realizes that the customers are not reciprocating their worth, efforts to serve them would be used in earning more with other worth clients. This may negatively impact the customers, but a good relationship would still be maintained when done politely. I agree with such companies because they practice their management roles by aligning their strategies with worth customers. 
